Group Aural Rehabilitation 
Beyond the Hearing Aid
Hearing Starts the Conversation, Listening Keeps It Going
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About the Program
Staying connected with friends and family is one of the most important parts of healthy aging.
However, communication doesn’t stop with the purchase of a hearing aid. Even the best technology can’t replace good communication habits, active listening, and clear speaking strategies.
Untreated hearing loss increases listening effort, which can lead to fatigue, stress, and cognitive strain. Over time, this increased cognitive load may raise the risk for cognitive impairment.
Our Aural Rehabilitation Program, led by a registered Audiologist, helps people with hearing loss and their families learn strategies that make conversations easier, more enjoyable, and less tiring. By improving communication, you can enhance your quality of life, maintain social connections, and support cognitive health.
Because communication is a two-way street, it takes both hearing and listening, both technology and teamwork.
You’ll also discover that you’re not alone. Many people share these same challenges, and our small, supportive group provides a space to learn, share, and grow together.
Who Should Attend
· Adults with hearing loss who want to get the most out of their hearing aids
· Family members, friends, or caregivers who want to learn strategies to communicate more effectively
· People considering hearing aids who want to hear real experiences and learn strategies

Program Details
📅 4 sessions, each 1.5 hrs long
💻 Virtual format — join from home
👥 Small, supportive group
🎓 Led by a Baycrest Audiologist
What You’ll Learn
· Understand how and why we lose our hearing
· Learn how the ears and brain work together to help you follow conversations
· Learn why hearing aids alone can’t “fix” all hearing challenges
· Discuss listening strategies to communicate more effectively
· Help family members understand hearing loss and adopt supportive behaviors/ how to speak clearly and effectively with someone who has hearing loss
· Gain a sense of community and shared understanding
· Provide a safe space to describe your hearing problems and frustrations
· Develop realistic expectations for your hearing capabilities
· Learn about devices and tools beyond hearing aids that can improve hearing
· Answer all your questions about hearing, communication, and care
Cost
· Free with the purchase of hearing aids from Baycrest Hearing Services
· $50 per participant (covers all 4 sessions) without a hearing aid purchase
Register Today
📞 Phone: 416-785-2476
📧 Email: hearing@baycrest.org
🌐 Website: www.baycrest.org
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